
GUEST INFORMATION GUIDE
Everything you need for a relaxed stay in our woodland lodges

FORRES  •  MORAY  •  SCOTLAND

Your digital guide for a comfortable stay
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START HERE

Welcome to Tullochwood

We hope you settle in quickly, switch off and enjoy the peace of the woods. This guide covers the 
things most guests need during their stay.

Tullochwood from above, with the lochan at the heart of the woodland.

Your personal welcome
We will greet you and show you to your lodge. Because each lodge has a few individual features, we will 
explain those during your welcome tour.

In this guide

01  Help & emergencies
How to contact us, fire safety and local urgent care.

02  Your lodge
WiFi, heating, hot water, electricity and drains.

03  Around Tullochwood
Dogs, barbecues, recycling, laundry and the grounds.

04  Before you leave
A simple departure checklist and how to stay in touch.

A few essentials
—  Arrival is from 4pm unless we have agreed another time.

—  Departure is by 10am, or earlier, unless we have confirmed otherwise.

—  Please ask if anything is unclear — we would much rather help while you are here.
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CONTACT

Need help?

When you are staying with us, we are available 24 hours a day if you need help. Before arrival, our 
contact hours are 9am–8pm.

Telephone
01309 673311

Mobile / WhatsApp
07702 056240

Email
enquiries@tullochwoodlodges.com

Website
tullochwoodlodges.com

Our location
Tullochwood Lodges, B9010 Rafford, opposite Branch Road, Forres, Moray IV36 2RU

what3words: ///overjoyed.marker.identity

Please tell us promptly
If something is not working, has been damaged or you are unsure how to use it, let us know straight away. 
Early notice usually means we can sort it quickly and with minimum disruption.

Your lodge tour
At your welcome we will point out the heating controls, hot water, meter, fire information and any features 
specific to your lodge along with discussing some great places to visit. This guide gives the shared information 
for every lodge.

https://what3words.com/overjoyed.marker.identity
https://tullochwoodlodges.com/
mailto:enquiries@tullochwoodlodges.com
https://wa.me/447702056240
tel:+441309673311
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SAFETY FIRST

Emergency & fire safety

In immediate danger, call 999
Give the address: Tullochwood Lodges, B9010 Rafford, opposite Branch Road, Forres IV36 2RU. Then 
telephone us on 01309 673311 or 07702 056240.

Fire Action notice

The same Fire Action notice is framed in every guest lodge and in the Information Lodge.

Reduce the risk
—  Please keep smoke and heat alarms uncovered, and tell us immediately if an alarm is sounding or appears 

faulty.

—  Keep exits clear and never leave cooking or a barbecue unattended.

—  Candles are not permitted inside the lodges.

—  Do not charge e-bikes, e-scooters or large lithium batteries inside the lodge.

—  The lodges are smoke- and vape-free.

Scottish short-term let licence: MO-00251-F

Read our safety and licensing summary

https://tullochwoodlodges.com/safety-licensing/
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YOUR STAY

Settling into your lodge

The lodges are designed to feel private and peaceful. 

Comfort & considerations
—  Please keep noise low, especially in the evening and early morning.

—  Each lodge has outdoor furniture, and some have space directly outside for a mobile barbecue. The 
shared facilities by the lochan are also there for your use.

—  Close windows and doors when the heating is on.

—  Please supervise children and pets around the grounds at all times.

Keys & security
Keep your lodge key with you. At departure, leave it outside the lodge door as described in the departure 
checklist near the end of this guide. You do not need to lock the lodge when you leave at the end of your stay.

Care of the lodge
Please treat the lodge as you would your own home. If there is an accident or breakage, tell us promptly — 
honest, early notice helps us put things right for you and the next guests.

Spills on carpets
Please tell us immediately if anything is spilt on a carpet. We have extraction equipment that can lift a fresh spill 
without spreading it, whereas foams and household carpet cleaners can make it harder to remove. Spills 
happen and are never a problem when we can deal with them promptly; a fresh mark is much easier to treat 
than one that has dried.

Not sure?
If a control or appliance is unfamiliar, please ask us before experimenting. We are happy to show you again.

Save energy comfortably
Close doors and windows while the heating is on. When you are out of the lodge, please switch off the 
heating for both cost and safety reasons. Also switch off lights and appliances when they are not needed. 
This keeps the lodge cosy and reduces unnecessary energy use.
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YOUR LODGE

WiFi, heating & electricity
WiFi
Fibre broadband comes from the main house, along with a 
4G backup. The network name and password for your 
lodge are shown on its noticeboard. Woodland and weather 
can occasionally affect the signal; contact us if you need 
help.
Heating & hot water
We will explain the heating during your welcome. The 
individual heaters are switched on and off at the wall. 
Please do not touch the water-heating controls; if you have 
no hot water, contact us straight away.
Electricity
For direct bookings where electricity is charged separately, 
the current rate and meter information will be shown on the 
form provided with your welcome letter.
For bookings made through a holiday company or online 
travel agent, electricity is normally included unless we have 
confirmed otherwise.

PLEASE TAKE CARE

Water, drains & septic system
Tullochwood uses a private drainage and septic system. It 
works well when only the right things go down sinks and 
toilets.
Only flush

—  Human waste (I.e. what comes out of a body naturally)
—  Toilet paper.

Please put these in the bins
—  Wipes of every kind — including products labelled 

“flushable”.
—  Sanitary products, nappies, cotton buds, dental floss 

and condoms.
—  Kitchen roll, facial tissues, grease, oil, coffee grounds 

or food scraps.

A blocked drain affects your holiday
If a toilet, sink or shower is slow to drain, stop using it 
and contact us immediately. Please do not use chemical 
drain cleaners.

Drinking water
The cold water supply is mains fed and safe to drink. If you 
notice an unexpected change in pressure, colour or taste, 
contact us so we can check it.

OUTDOOR SAFETY

Smoking, barbecues & woodland 
fire risk
Smoking & vaping
Smoking and vaping are not permitted inside the lodges. 
Outdoors, use a suitable container and make sure every 
cigarette is completely extinguished. Never drop ends on 
the ground.
Barbecues

—  Use only the mobile barbecues provided.
—  Keep the barbecue well away from the lodge, trees, 

shrubs and dry vegetation.
—  Never leave it unattended, and supervise children and 

pets nearby.
—  Do not move or dispose of hot coals. Leave them to 

cool completely, then dispose of them the following day 
in the main refuse area at the lodge entrance.

At times of high fire risk
We may temporarily ask guests not to light barbecues 
or any outdoor flame. Please follow any instruction we 
give — woodland fire can spread extremely quickly.

No open fires
Fire pits, disposable barbecues, fireworks and open fires 
are not permitted anywhere on the grounds or in the 
woods, we are surrounded by woodlands, it’s just too risky.
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DOG-FRIENDLY

Staying with dogs

Dogs are welcome in all eight lodges.

All eight lodges welcome dogs. Please help us keep the lodges, wildlife and shared grounds 
enjoyable for everyone.

—  Please keep dogs off furniture & bedding, many guests bring their own throws which sure helps with this.

—  Clean up after your dog everywhere on the grounds, in the woods you can use the stick and flick principle 
on the paths, we are not fussy in the woods themselves, do as nature intended.

—  There are no fully enclosed lodge gardens, so please supervise your dog outdoors.

—  Dogs may be off lead in the woods but please only when this is safe and their recall is reliable.

—  Never allow a dog to chase wildlife or approach another guest or dog uninvited.

—  We love dogs, but of course some people don’t…

Leaving a dog in the lodge
A calm dog that reliably settles may be left for a few hours. A crate-trained dog may be left safely in its crate for 
a few hours. An anxious dog, or one likely to bark or damage the lodge, must go out with you.

Please tell us if there is a problem
If your dog becomes unsettled or you need local dog-friendly suggestions, speak to us — we will try to help.
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AT THE REFUSE SHED

Rubbish & recycling
The refuse shed and clearly labelled outdoor bins make sorting straightforward. Please follow the picture labels on each 
external bin.
Inside the shed
2 large green-top bins
General waste and food waste together. Moray Council does not collect food waste separately here.

Bag this waste
Please tie general-waste bags securely before placing them in the green-top bins.
Outside, to the right of the shed
3 pink bins
Empty tins and plastics. Put items in loose — please do not bag them.
Dark green bin
Paper and cardboard. Flatten cardboard where practical.
Dark green bin
Glass bottles and jars.

Check the pictures
Every external bin has a picture showing what belongs inside.

Please leave no rubbish outside
If a bin is full or you are unsure where something goes, contact us rather than leaving it beside the shed, the wild 
animals will tear through your bags in no time!

SHARED FACILITIES

Information & Laundry Lodge

      
The shared Information and Laundry Lodge, outside and inside.

Each lodge has a key for this shared lodge. Inside you will find the laundry facilities as well as things to borrow and local 
information.
Laundry

Washing machine / Tumble dryer
£3.50 per wash & Dry

Young families
Laundry is free for families staying with babies or toddlers.
In both cases you will need your own laundry liquid…but if you forget it, let us know!

Need help?
Ask us if you are unsure about a setting or payment.

Borrow & browse
You are welcome to use the DVDs, books and games, and to browse the tourist leaflets. Please return borrowed items 
before departure so the next guests can enjoy them, and if you have completed a book that you brought and want to donate 
it, feel free to leave it behind; likewise, if there is a book you haven’t completed reading, take it with you…
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ENJOY THE SETTING

Lochan, play area & grounds

Sunset reflected across the Tullochwood lochan.

The lochan
The lochan is a peaceful part of Tullochwood, but it is 
natural open water. It is not supervised or suitable for 
swimming. Banks can be slippery and water levels vary.

Children and dogs
Children must be closely supervised near the lochan at 
all times. Keep dogs under control and do not allow 
them to disturb wildlife.

Play area
Please supervise children and make sure equipment is 
used in a way suitable for their age and ability. Stop using 
any item that appears damaged and tell us immediately, 
the equipment is really only suitable for children under 12 
years of age.

Paths & woodland
Paths may be uneven, muddy, icy or covered with roots 
and leaves. Wear suitable footwear, take particular care 
after dark and use a torch away from the lodges, there are 
two in each lodge!
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TREAD LIGHTLY

Woodland & wildlife

Native woodland surrounds the lodges and paths.

The woods are part of the pleasure of staying here. Quiet observation will of course give you the best 
chance of seeing wildlife while protecting its habitat.

—  Watch wildlife from a respectful distance and never feed wild animals.

—  Leave plants, fungi, nests and natural materials where you find them.

—  Take all litter back to your lodge bins.

—  Keep noise low in the woods, especially around dawn and dusk.

—  Be aware of ticks, April – October after walking through long grass or bracken; check people and dogs, 
long trousers are advised.

Night skies
On clear nights the woodland setting can be wonderfully dark. Keep outdoor lighting to what you need, carry a 
torch and enjoy the stars without disturbing neighbouring guests.
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LIVE INFORMATION

Local essentials & exploring Moray

Opening hours and recommendations change, so our website is the best place for current places to 
eat, beaches, walks, attractions and local services.

The beaches of the Moray coast are within easy reach.

Explore Forres & Moray
Current ideas, places to eat, beaches, walks, attractions and local services: tullochwoodlodges.com/forres-
moray/

Useful numbers
—  Emergency: 999
—  NHS 24: 111
—  Police non-emergency: 101
—  Forres Treatment & Care Hub: 0345 337 1120
—  Moray Coast Vet Group: 01309 672243

Before setting out
—  Check opening times and booking requirements directly with the venue.

—  Weather and coastal conditions can change quickly; take suitable clothing.

—  For walks and beaches, leave enough time to return safely before dark.

https://tullochwoodlodges.com/forres-moray/
https://tullochwoodlodges.com/forres-moray/
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DEPARTURE BY 10AM

Before you leave

Unless we have confirmed otherwise, please leave by 10am or earlier. A few simple steps help us 
prepare the lodge for the next guests.

Departure checklist
1.  Strip the beds that have been used, this helps you find things that could otherwise be left behind!

2.  Place used towels in the bath.

3.  Take all rubbish and recycling to the refuse shed and correct bins.

4.  Switch off the fridge and leave its door open.

5.  Check cupboards, drawers, sockets and outdoor areas for personal belongings.

6.  Switch off all heaters.

7.  Leave the lodge key outside the door. You do not need to lock the lodge.

If your plans change
Please contact us as soon as possible if you need to discuss your departure time. A later departure is only 
available when agreed in advance.

SEE YOU AGAIN

Thank you for staying

We hope Tullochwood has given you time to breathe, explore and enjoy Moray. Thank you for 
helping us care for the lodges and woodland.

Feedback
If something could have made your stay better, please tell us directly. If you enjoyed your visit, a review helps 
future guests discover Tullochwood and means a great deal to our small family-run business.

Stay in touch: tullochwoodlodges.com  •  enquiries@tullochwoodlodges.com

Thank you

Simon & Michelle

mailto:enquiries@tullochwoodlodges.com
https://tullochwoodlodges.com/

	Welcome to Tullochwood
	In this guide
	A few essentials

	Need help?
	Our location
	Your lodge tour

	Emergency & fire safety
	Fire Action notice
	Reduce the risk

	Settling into your lodge
	Comfort & considerations
	Keys & security
	Care of the lodge
	Spills on carpets

	WiFi, heating & electricity
	WiFi
	Heating & hot water
	Electricity

	Water, drains & septic system
	Only flush
	Please put these in the bins
	Drinking water

	Smoking, barbecues & woodland fire risk
	Smoking & vaping
	Barbecues
	No open fires

	Staying with dogs
	Leaving a dog in the lodge

	Rubbish & recycling
	Inside the shed
	Outside, to the right of the shed

	Information & Laundry Lodge
	Laundry
	Borrow & browse

	Lochan, play area & grounds
	The lochan
	Play area
	Paths & woodland

	Woodland & wildlife
	Night skies

	Local essentials & exploring Moray
	Explore Forres & Moray
	Useful numbers
	Before setting out

	Before you leave
	Departure checklist
	If your plans change

	Thank you for staying
	Feedback


